
COUNTY OF LOS ANGELES
OFFICE OF THE COUNTY COUNSEL

648 KENNETH HAHN HALL OF ADMINISTRATION

500 WEST TEMPLE STREET

LOS ANGELES, CALIFORNIA 90012-2713

ANDREA SHERIDAN ORDIN
County Counsel October 5, 2011

TELEPHONE

(213) 974-1838

FACSIMILE

(213) 626-7446

TDD

(213) 633-0901

TO: SACHI A. HAMAl
Executive Offcer
Board of Supervisors

Attention: Agenda Prep

FROM: JOHNF. KRTTL
Senior Assistant C

RE: Jun Tian v. County of Los Aneeles
Los Angeles Superior Court Case No. SC 105341

Attached is the Agenda entry for the Los Angeles County Claims
Board's recommendation regarding the above-referenced matter. Also attached
are the Case Sumary, the Sumar Corrective Action Plan, and the Corrective
Action Plan to be made available to the public.

It is requested that this recommendation, the Case Summar, the
Sumar Corrective Action Plan, and the Corrective Action Plan be placed on
the Board of Supervisor's agenda.
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Board Agenda

MISCELLANEOUS COMMUNICATIONS

Los Angeles County Claims Board's recommendation: Authorize settlement of
the matter entitled Jun Tian v. County of Los Angeles, Los Angeles Superior
Cour Case No. SC 105341, in the amount of$125,000 and instruct the Auditor-
Controller to draw a warant to implement this settlement from the Deparment of
Beaches and Harbors' budget.

This lawsuit arises from a collsion between a Deparment of Beaches and
Harbors' refuse-collection truck and a passenger vehicle.

HOA.824146.1



CASE SUMMARY

INFORMATION ON PROPOSED SETTLEMENT OF LITIGATION

CASE NAME Jun Tian v. County of Los
Angeles; Derwoyne Redmond

CASE NUMBER SC105341

COURT Los Angeles Superior Court, West
District (Santa Monica)

October 22, 2009DATE FILED

COUNTY DEPARTMENT Beaches and Harbors

PROPOSED SETTLEMENT AMOUNT $ 125,000.00

ATTORNEY FOR PLAINTIFF

COUNTY COUNSEL ATTORNEY.

Mark D. Apelian, Esq.
Bryman & Apelian

Joanne Nielsen
Principal Deputy County Counsel

A County employee was driving a
refuse truck northbound on Pacific
Coast Highway in Pacific Palisdes.
Plaintiff Jun Tian stopped for a
yellow light and the County truck
rear-ended her car.

NATURE OF CASE

Ms. Tian treated with a
chiropractor, a neurologist, a pain

management specialist, an
acupuncturist, and eventually saw
a neurosurgeon. It was
recommended that she undergo
surgery because the more
conservative treatments were not
effective. In addition, Ms. Tian
c1aim~ emotional damages.

HOA.809854.1



PAID ATTORNEY FEES, TO DATE

PAID COSTS, TO DATE

HOA.809854.1

A full and final. settlement of

$125,000.00 is recommended.

$ 94,011.00

$ 26,958.00
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Case Name: Jun Tlan vs. County of Los Angeles, et al.

r

The Intent of this form Is to assis departments In wrng a corrctive action plan summary for atachment
to the settement documents developed for the Bo/' Of $upervsors and/or the County of l-os Angeles
Clals Bod. The summary shuld be a specifc overview of the clalms/awsults' IdentifIed rot causes
and correctve actions (status. time frame, and responsible part). This summary does not replace the
Coe Acton Plan form. If 1høre Is a qUGst/on related to confldentiallt, please consult
Conty Counsel.

Date of Incident/event June 1,2009

Br/elßïpróvide a desption At approximately 1:30 p.m., a DBH employee was drivng a DBH trash

of 1he incidentevent:
trck northbound on PCH when the front end of the DBH truck collided,

wit the back end of a WI Jetta also traveling northbound on PCH. This

collsion ocurred at the intersectIon of PCH and Entrada Driv In the

Cit of Los Angeles (Pacific Palisades area). The DBH diier reported

that th~ Jetta cae to a sudden stop in the Intersection at PCH and

Entrda. Not expecng that drIver to stop, our driver was surpried and

raidly brked but could not avoid hiting the Jetta. The Jetta sustained

extensive rear end daage. DBH staff were not Inlured and noboy

receivld medica atention at the accident scene. The driver of the Jetta

deined medical asIste.

1. Brifly desbe the rot caU8el~ of the clalmt1awsult:

'1. The police report staes that the primar cause of the collsion was the DBH employee's
violatIon of Vehicle Cod Secion 21703, following too close to the vehicle In frot of it.

2. Th DBH Investigation suggests that the person who was hit by the DBH vehicle 'may also
have contributed to this acodent by suddenly stopping hervehlcle In an intersection, pat the
vehicl limit Ine, In violation of Sections 21453 and 22109 of the Vehicle Code.

.'
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County of Los Angeles
Summar Corrective Action Plan

2. Briefly describe remmende correcive actons:
(Inclue ea c:irve ac\on, du da, tIlble pa, an an dislinry acions If apprpriate)

Corrctive ActIon SleD lI1: Update the Deparenfs VehIcle Policy to clarify employee
resposlbUities when opertig vehicles used for County business and Ins tiMe unlfonn enforcement
an discipline for Policy violatns.
Due Date: 913/2011
ResDonslble Part: DMslon Chief. AdministIV Servics Divsion

Corrective Action SteD '002: Require all DBH employees wih a Class A or B license who operate
heavy duty vehicles In the OBH fleet (e.g., trah trucks, along wIth other large beach malntenanc
equipment) to rece additional driver trining.
Due Date: 12/31/2011 (winter storm prepaation and Cleanup may push date to March 31,2012)
ResDOnsJble Part Division Chief, FacUlties and Propert Maintenance DivisIon
.

Corrective Action Sle 11003: Discipline meted out to the DBH driver.

Due Date: Completed -
ResponsIble Part: Division ChIef, Faciities and Proper MaIntenance DMslon

3. State If the corrective actons are applicale to only your deparent or oter County departents:
(If unure, ple conta the ChIef Exute Of Risk Manageent for asslstanoe)

(J Potentally ha~ County~wide implications.

o Potentially has an implication to other deparments (f.e., all human services, all safety

departents, or one or more other depaents).

o Does not appear to have Countywide or other department Implications.

'Name: (RIsk MageientColnato

Sttf
Signature:

Name: (Denl He

~~~ H.
Signa Date:

rft' ~"..
,Chief executve Ofice Risk Management

"

Name:

L-o
Signature:

Documentverslon: 3.0 (Januar 2010)
Page 2 of2
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CorrectIve Action Plan

1. General Information
Date CAP document
prep'ar~~::

p~p,r~:~~:t: - :

August 15. 2011

Beahn and Harrs

"

: N u', e: Of (if äfÔéntål;:¡,,' ".' " Walter Popoff
,,~~ct~~í::Qò:: -':C:)-,/::,
,,':'.;d~\~:j~j.i~::'::~'. ~ ,¡-;!:':, :':::;', :i:;:~~,,~

Executive A888lnt

" .,' : '~'::: J~honø ~ümber::'" ,- " 31o-30!M579

.. e-mail: wpopoffObh.lacount.gov

2. Incident/Event Specific Information

oa,t, ~U,nèiaei(le\¡ëfit:;' June 1. 2009
, ..,:,';:' .,.~~~;.)"./:~;;::.::~::!..).: ....;.:: .- ..... ......... .
:: t¥~~Ri))f, inç,I~~nV,ø~nt(." On Pacifc Coast Highway, at Entrada Drive. .. , ;ô... ~¡ ¡.;. . . .:' :'f.:-.... .',

,. . ~ /:~~'.' .' "r. ..~;.;:;:.
. .... . ...., . .. . ...... i ,"

,~v~l.córìlact,persqh;;,I:'" Walter Popof

.. phQfe:

t .' ~:. e.~maii:

'.' 'w ..... i. I !

310-05-9519

wpopffObh.lacounty.gov

'Cl~:;.lfJušteit,~: :. ";',.' ':::: Se County Counnl18ctlon:~~~~'or,~~'
'. phtme nuniber:

If claim Is In litigation, please coplete the foUowlng:

County Counsel Attorey:

· phone number:

Joanne Nielsen

213-974-1876

,~
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Conty of Los Angeles
Correcive Action Plan

3. Incident/Event DeriptIon:
Nall,re pf.l,ncldentlevent: A Deparment of Beches and Harbrs (DBH) Trash CollectIon Truck

coHfde with a passenger vehicle from behInd on Pacific Coat Highway

(PCH).

Provide a brief description of
tl~'IÌ1clde.~tJe.vent: ' : (' ;'..,,' ,

. -:~;.,:'~.."'i:~..,,',"~ .'::~ .:... ..; .... :'.

",,"':-::'.:. :':::,:":,.':'r1::::'.,:':,
':':: t.,;. .:~. ~.

At approximately 1 :30 p.m., a OBH employee was driing a DBH trah

trck northbound on PCH, with two other DBH employees riding as

pasngers. The stff were drMng back to tte DBH maintenance yard at

WIll Rogers Stte Beach to finish their work day when the front end of the

DBH truck collded wIth the back end of a VW Jetta also traveling

nortbound on PCH. This collsion occurred at the IntersecIon of PCH
. ..'"

:,._....;::--:-..,.....~.;._':'~....;-,.._.. and Entrada Drie In the City of Los Angeles (Pacifc Palisades area).

.: '..'. i:,::::b'~tt::~':~:.,::(,,;:,:;.':: ;,;;:~:,//.,::, ::: , The Jetta had one adult, female ocupant The DBH driver reported that
.' li! ~..'''.:r: ":: ..:.: ;':':': '~':".:'" :. ::).~ . .\. :.:: ~:.:'

::, ",~ ,: :i',: .' ::,; )~'~:j':~:;,/ ::,..!,:'::' ,/, " the Jetta cae to a sudden stop In the Intersection at PCH and Entrada.

Not expectng that drier to sto, our driver was surprised and rapIdly

braked but could not avoid hitting the Jett. The Jetta sustained

extensive rear end damage. None of the OBH staff were Injured and

noboy received medIcal attention at the accident scene. The drier of

th Jeffa declined medical assistance at th scene. The DBH drier was
. ..... ". '" ".

.' .' " .... . I., ....,..:;: ..... :
:' .. :.. :. ~. . .

not using a hand held communications devfce at the time of the Incident

nor was Uiere any Indlcatlonevldence of driver impaIrment due to

Intoxication.

.0 Include a copy of the supervisor's first report of Incident (or related accident,
event or Incident InvestigatIon documentation).

Doument version: 2.0 (September 207) Page 2 of 6
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Coty of Los Angeles
Corece Action Plan

4, Corrective Action Plan Problem Statement
Provide a wrien nara1lve of the Incldentlevent problem statement:

The County of Los Angeles ca be held liable for any resulting damages to thIrd partIes when an
employee driving a County vehIcle causes such damage during the course and scope of thIr CountyÐmpro~em. '

. --' .

. 5. Root Cause Analysis
Root Cause Analysis tool
used:

5 Why Analysis

Incidentevent root causes: 1. The poice report states that the pñmary cause of the collsion
was the Dati employee's Violation of VehIcle Code Section
21703, following too close to the vehIcle In front of It.

:..__..'.....:...9'........ .,. .1....... .. h:... ~.....::y.:"r.;..:..

'.' ..
" 2. The DBH Invetigatin SUggClsts that the person who was hit by

the DaH vehicle may also have contributed to this accident by
suddenly stopping her vehIcle In an Intersection. past the vehicle
limit line. In vIolation of Sections 21453 and 22109 of the Vehicle
Code.

..... ...

(J Include a copy of the Root Cause Analysis tool utilized (or related Root Cause

Analysis documentation).

Document versIon: 2.0 . (September 207) Page 3 of 6
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County of Los Angeles
Corrective Acton Plan

6. Corrective ActIon Plan Steps

, Task number. 001

Task name: Revise Depaent Vehicle Policy

System, issue: i§ Proess/procedure

0 Equipment

0 Personnel

Sèl~le ;"Ja ~ate: Mach 31, 2011

Schedule c'åmpletfon date: September 30, 2011 -
..

ResponsIble Person: Divsion Chief, AdminIstrative Serves DivIsion (ASD)

Task døsçrlptjon: Update the Deparents Vehicle Policy to clarify employee responsibilities
, ,

when operating vehicles used for County business and institute uniform
-..- .-,~_.- ...,.-- ....._-- ._..........__.......... .....

enforcement and discIpline for violations of the Policy.

Task number: 002
,

Task name: Proide Additional Driver Traning for Operators of Heavy Equipment

System. IssLle: IX Procss/rocedure
. .

, .

0 Equipment

0 PersoMel

Scedule star date: September 1, 2011

Scedule çompletlon date: December 31, 2011 (winter storm preparation and cleanup may 
extend 

date to March 31, 2012)

Responsible person: DIVsion Chief, Facilities and Propert Malnténance Divsion (FPMD)

Doument versIon: 2.0 (September 2007) Page 4 of 6
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Conty of Los Angeles
Coeçe Acton Pla

Task descnptfon: RequIre all DBH employees with a Class A or B licese who operate

heavy dut vehicles In the DBH fleet (e.g., trash trucks. along wit other

large beach maintenance ~ulpment) to receive additonal drier training

that emphasizes heavy equipment and also addresses malntalnlng a safe

distance behInd oter vehicles and other defensive drivng techniques.

. -'-- .

Task,number: 003

. rask"nài~:
..:,(."'/:,/'.: :,.

S),~~~Il~~u$: '

Correcive Acion for DBH employee

o Pross/procure

lJ Equipment

~ Personnel

..

: Sçliedule'start date: Completed

S~a.~'èO""p¡etl.date';, . ". . . .. ~.' Completed

Respnsi~!e person: Division Chief, FPMD

T~k.desrlptlon: The DBH dner has been appropriately disciplined.

Doument verson: 2.0 (September 207) Page 5 of 6
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Conty of Los Angeles
Coecve Action Plan

7. Review and Authoriztion
The departent has reviewed the Incident/event investigation, Root Cause Analysis
documentation and Corrective ActIon Plan and has taken all appropriate corrective
actions required.

Review and autorization steps;' Signature: Date:

Docment reviewed by'
deparent Risk Managemc;nt '
Coordlnåtor: ' .

8'1/t/1 I

Dóent:.rÐ~ewed by ,
department head ,or designee. '

8( ( l ((-f'

Document version: 2.0 (September 207)
Page 6 016




